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Thank you for purchasing the CalDigit SuperSpeed PCl Express Card. This dual-port card plugs
into a PCle slot on your host computer.

Designed for use with CalDigit certified devices, the CalDigit SuperSpeed PCl Express Card is
the first to offer USB 3.0 connectivity to both Mac and PC laptops with an available PCle slot.
For the first time, Mac users can utilize USB 3.0 due to a special driver that has been developed
by CalDigit. This two-port card enables the use of next generation USB technology, capable of
speeds up to 5Gbps.

The SuperSpeed Card is optimized for use with CalDigit certified products such as the CalDigit
AV Drive. The SuperSpeed Express Card is compatible with modern Windows systems. CalDigit
does not guarantee USB 3.0 performance on all Macs or when used in conjunction with third
party products. The driver has been optimized for CalDigit certified products. The SuperSpeed
Card is backwards compatible with USB 2.0 (connection to USB 2.0 yields USB 2.0 performance).

General Use Warnings
Please make sure you read this manual thoroughly before using the CalDigit SuperSpeed
PCl Express Card.

Do not attempt to force the Express Card into the slot or force any of the connections into
it. Doing so can result in serious damage to the product.

Avoid using the CalDigit SuperSpeed PCl Express Card in extreme environments as it will
increase the likelihood of premature failure. A safe temperature is between 40F — 95F.

Do not attempt to disassemble or modify the Express Card in anyway. Doing so can result
in damage of the unit, safety hazards, and will also void your warranty.

Please do not get the CalDigit SuperSpeed PCl Express Card wet as it can cause electrical
shock and fire.



Minimum System Requirements

Mac
+ OS X 10.5 or higher
« Mac Pro with available x1 (lane) PCle slot

« 256 MB RAM (512MB recommended)
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PC

« Windows XP/Vista/7

« PCwith available x1 (lane) PCle slot

+ 256 MB RAM (512MB Recommended)



USB3.0 Ports <

Specifications

—<—e 4-pin Power
Connector

A Optional: For extra power at
connectors, connect the 4 pin
power cable from your power
supply.

Maximum Data Transfer Rate

5.0 Gigabits per Second

Interface to PC

PCl Express 2.0 x 1

External Ports/Connections

2 USB 3.0 Ports (backwards compatible)

Operating System Support

Windows XP/Vista/7 and Mac OS X

Dimensions 80x68.5x 1.6mm (LxW x H)
Operating Temperature 32F ~ 104F
Storage Temperature -4F ~ 140F

Operating Humidity

0% ~ 80% RH, non-condensing




To install the CalDigit SuperSpeed PCl Express Card, please make sure the
computer is turned off. Unplug the power cord and wait 5 to 10 minutes allowing the
computer’s internal components to cool.

Open up the computer. If you are using a MacPro, please hold the side access panel and lift
the latch on the back of the computer. Remove the access panel. If you are using a PC, please
make sure there is an available PCle slot and remove any necessary screws.




Install the CalDigit SuperSpeed PCl Express Card into an empty PCle slot and make sure
itis securely installed. For the best performance make sure the PCle slot is PCle version 2.0
or later.

PCIZ>

EXPRESS’

Close the computer and connect the power cord.
Install the Driver. See the Driver Installation section of this manual for further information.
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Driver Installation

Prior to using the CalDigit SuperSpeed PCl Express Card, you must download and install the
appropriate driver (note which version OS you have).

Drivers can be found at http://www.caldigit.com/support.asp

A

PC

Download and run the appropriate driver file.

Select SuperSpeed PCl Express Card.

Select Windows Driver to start installation wizard.

Select next to continue.

Read through the End User License Agreement, select Accept to agree to the terms, and
click next to continue with the wizard.

Click next to continue.

Resuming the InstallS hield Wizard for CalDigit
USB 3.0 Host Controller Driver

‘Wizard wil complete the instalalion of CalDigi USB 3.0
Host CantiollerDriver on your compuler. Ta contnue, olick
Nest

PF7Stor)  [Google = Cabiot Ust 3.0t




7 Select Install to start the installation.

Setup Status

CaDigih USE 3.0 Host C: Diiverto

version 2040

Removing appications

PETSar)  [Google (S cabiot st 5.0 Host

Update Complete

The InsaliSield Wizard has updated CabDigi USB 3.0 Host
ondtallr Diiver 1o version 21040

PFTstor  [Googie ' capioruse

9 The CalDigit SuperSpeed PCl Express Card will now appear in device management,
if the CalDigit SuperSpeed PCl Express Card has been installed.




MAC
Download and run the appropriate driver file.
The installer will open, click Continue.

8006 « Install CalDigit_USB3_Driver_10_6_X_1.0.3

Welcome to the CalDigit_USB3_Driver_10_6_X_1.0.3 Installer

& Introduction
® Read Me You will be guided through the steps necessary to
install this software.

@ License

® Destination Select
@ Installation Type
@ Installation

® Summary

CalDiait

A

The Software License Agreement will appear. Select Continue. You must accept the License
agreement to proceed with the driver installation.

@ Install CalDigit_USB3_Driver_10_6_X_1.0.3

To continue installing the software you must agree to the terms
of the software license agreement.

o Iny
© Rei Click Agree to continue or click Disagree to cancel the installation ']
N and quit the Installer.
a Lic
Del oo licence ) € Disagree ) ( Acres )
Read License Disagree ( Agree
ns|
nstallation ’
THE TERMS AND CONDITIONS OF THIS SOFTWARE LICENSE
| Summary

AGREEMENT GREEMENT") GOVERN OF THE
SOFTWARE UNLESS YOU AND CALDIGIT.COM ("COMPANY")
HAVE EXECUTED A SEPARATE AGREEME

Company is willing to license the Software to you only upon the condition
that you accept all the terms contained in this Agroement. By clicking on the
"Yes" button below or by downloading, installing or using the Software, you

‘have indicated that you understand this Agreement and accept all of its terms
mlD.g't If you do not accept all the terms of this Agreement, then Company is

unwilling to license the Software to you

Print... ) [ Save.. ) ( GoBack ) ( Continue




Select the destination where you want to install the driver then click Continue. Always use
the same volume as the OS. Then select Install. A warning will appear stating that you must
restart your computer once the driver is installed. Select Continue installation to proceed.

@ Install CalDigit_USB3_Driver_10_6_X_1.0.3

. 1. When this software finishes installing, you
#\_ Must restart your computer. Are you sure
& | you want to install the software now?

-

© Introduct
© Read Me
& License ( cancel ) ( Continue Installation ) of
inati ]
i il users of this computer will be able to use this
© Installation Type software.
nstallation
Summary

CalDrgit

( Customize ) ( GoBack ) ( Install )

2

After the software has finished installing, select Restart to finish the installation process.

8no « Install CalDigit_USB3_Driver_10_6_X_1.0.3

Thei ion was c ucc

© Introduction
© Read Me

© License

© Destination Select

® Insmllation Type The installation was successful.

© Installation

© summary The software was installed

c ID @ l Click Restart to finish installing the software.




6 Once your computer has restarted, you will be able to see the CalDigit SuperSpeed PCI
Express Card on your System Profiler.

000 Mac Pro

CalDigit 1's Mac Pro 7120110257 P
Contents card 4 Type  Driverinstalied Bus Slot
+ Hardware - ATIRadeon HD 2600 display  Yes Pl Slot-1
ATA CalDigit USB3 Adapter Yes Pl Slot-4
Audio (it In)
Bluetooth
Diagnostics
Disc Burning
Ethernet Cards
Fibre Channel
FireWire
Graphics/Displays
Hardware RAID

000 About This Mac

Memory [ Z |
)
Printers [ |
s
. 4 Mac OS X |
o | Version 10.6.4

T CSofvware Updte..)
Airport o
Frewal Pr 2 x 2.66 GHz Dual-Core Intel X
freval rocessor 22,66 iz Dual-Core It Xeon
poderns Memory 2 G3 667 Niz DDR2 750V

7 sofoware
Dereloper
e ~ Al Rights Reserved.
oms I




Technical Support

If you run into any issues while installing your CalDigit SuperSpeed PCl Express Card please
contact CalDigit Technical Support:

support@caldigit.com
www.caldigit.com/support.asp
1-714-572-6668

When contacting CalDigit Technical Support, make sure to be at your computer and have the
following information available:

« Your serial number

« Operating system and version

« Computer brand and model

+ Other devices attached to your computer

You can also can post on the CalDigit forum at the Creative Cow:
www.creativecow.net.

CalDigit Warranty Information

For detailed CalDigit warranty information please see the CalDigit website:
www.caldigit.com/rma/Limited-Warranty.pdf
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